
Meet your new PCSO

Introducing PCSO Janine Diamond and Beverly Owen.
PCSO Diamond has been in the role for 4 years and PCSO
Owen is newly appointed to the role in Northway. 

They answer some Frequently Asked Questions.
What is the role of a PCSO? 
PCSOs conduct high-visibility patrols. Their role also
includes dealing with minor offences, providing crime
prevention advice and helping to tackle antisocial behaviour.
 h

What hours does a PCSO normally do?
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Are you registered to vote?
Elections for the Office of the Police and Crime
Commissioner for Gloucestershire are 
taking place where you live on 2 May. 

Register before the deadline on 16 April 
https://www.gov.uk/register-to-vote

Stagecoach single journeys 
capped at £2 until at least 
the end of June 2024.

We say goodbye to Canterbury pub
landlords Ross and Nathan who took
over after the welcome refurbishment
last summer. The pub is open as usual
with new management. 

Newtown and Wheatpieces PCSOs answer your FAQs Do PCSOs deal with noise nuisances? 
The Borough Environmental Health department investigates
most noise nuisance. The types of noise complaints include
unreasonable and persistent noise.

Drunken people shouting in the streets. 
Domestic music and parties. 
Noise from pubs, licensed premises and events. 
Building sites and industrial premises.
Barking dogs. 
Domestic and commercial alarms. 

n

What should 101 be used for?
It is available 24 hours a day, 7 days a week. 101 is the number
to use to contact the police when you don’t need an immediate
response. For example, if your car has been stolen, your
property has been damaged, or you want to give the police
information about crime in your area. 
999 is still the number to call when when a crime is in progress,
when someone suspected of a crime is nearby, when a life is in
danger or when violence is being used or threatened.

Announcements

They normally patrol to 6pm as part of their
shift pattern, but sometimes work up to
11pm. They can attend evening meetings
provided there are no other commitments. 

What areas does our PCSOs cover? 
They share the smaller communities and
help out in each other areas.
PCSO Diamond
Wheatpieces
Newtown
Fiddington
Pammington
Oxenton

PCSO Owen
Newtown
Northway
Twyning

https://www.facebook.com/GlosOPCC?__cft__[0]=AZVNe9NUYUYWZey4qwbAvfxH_q38SKmvzaQ4HbxB5dhZLjDrN_kN63ew4LVcVYuMQY-jJMcNszYiLZEQTiUGJ7njZjyouYwIiMBtXvVcf9wVy87WYEGLna_dY0v4YSsusjW_kTC4QwNBOdWq_ibrRJ7h5ZmkmCO9sZaY8JETHUyw596jU5p9N2_FOlV0nbeesmI&__tn__=-]K-R
https://www.facebook.com/GlosOPCC?__cft__[0]=AZVNe9NUYUYWZey4qwbAvfxH_q38SKmvzaQ4HbxB5dhZLjDrN_kN63ew4LVcVYuMQY-jJMcNszYiLZEQTiUGJ7njZjyouYwIiMBtXvVcf9wVy87WYEGLna_dY0v4YSsusjW_kTC4QwNBOdWq_ibrRJ7h5ZmkmCO9sZaY8JETHUyw596jU5p9N2_FOlV0nbeesmI&__tn__=-]K-R
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What residents say...

                  Before                                         After 

Can we help?

Helena Sundarajoo
Tewkesbury East Councillor
councillor.Sundarajoo@tewkesbury.gov.uk

Tewkesbury East Councillor
Hilarie Bowman

councillor.bowman@tewkesbury.gov.uk
or leave message on 07356 120341

Tewkesbury East 
NEWTOWN                              WHEATPIECES 

Dates for your diary

Wheatpieces ANNUAL PARISH MEETING
Thursday 25 April at 7pm. Wheatpieces Community centre

Tewkesbury annual Town council meeting
Monday 13th mAy 6pm. Tewkesbury Town HAll, High St.

Success stories 

 all welcome to any of these events

Community action newtown meeting
Monday 29 April at 7.45 pm at the  Boys Brigade

Or would like to get in touch about an
issue in Tewkesbury east? 

Or would simply like to see what
Hilarie and Helena has been up to?

Connect and follow us on Facebook
by scanning  the QR code.

Do you have any community news to share?

Woodland Walk Tree guard litter pick
Saturday  20 April 2.30 - 4. meet at Beauchamp Road
Playground, opposite Foxglove Walk

“A group of us from Woodpecker Walk and
Falcon Road asked Hilarie and Helena to get
some trees planted in our green space. 
We are thrilled that we now have five trees,
and are very grateful to the gardeners who
planted them on a frosty January day. We
look forward to them blossoming.” 
- A Woodpecker Walk resident, Wheatpieces

“My daughter is delighted that the
Jenny Fields playground games are
now fixed. Hilarie and Helena kept us
informed of the progress on Facebook.
Happy to see the broken wooden fence
has been replaced with a metal one.”
- Jim, Starling Road Wheatpieces 

In our last newsletter, we talked about how to report a
problem on FixMyStreet and many residents took to the
website to report issues from fly tipping to potholes. 
Here are two examples of issues fixed after several reports
from residents.

Newtown residents made over 20 reports about fly tipping
and vehicle obstruction on the ZTE16 public footpath. The
power of collective complaints forced action to be taken. 

                  Before                                         After 
Hilarie reported the bollard at the A38 / Monterey Road
roundabout had been knocked over. This was promptly fixed.

Scan here to report a problem.
 
Together we can make a difference with  
strength in numbers.

Tewkesbury Town Council Mayor mAking 
Monday 20th mAy 6 - 8pm.  Watson Hall, BArton Street.

free workshop - Make a bee nesting box 
Tuesday  23 April 10 - 12.  Wheatpieces Community centre
for more info or to book please contact Emma:
clerk@wheatpiecesparishcouncil.com 


